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17th February 2020 
 
Email:  
 
Dear,    
 
I am writing in response to your enquiry under the Freedom of Information Act 2000 
(FOIA) reference FOI 20/01/36.  
 
You requested the following information, please also see our response below: 
 
Please can I make an FOI Request for the following information: 

• What First Aid Training and Mental Health Training, if any, do you 
provide to your staff? 

• The current provider of First Aid Training and Mental Health Training to 
your staff and contract expiry date 

• The name and contact details of the person responsible at your 
organisation for First Aid Training and Mental Health Training 

 
We don’t currently provide  First Aid Training or Mental Health training in the context 
that is being asked. 

It would be worth noting that all of our frontline staff are trained in emergency care.  

We will be introducing mental health first aid this year which will be facilitated in 
house by our own mental health trainers.  

I hope you find this information of some assistance. 
 
If for any reason you are dissatisfied with our response, kindly in the first instance 
contact Caroline Smart, Head of Information Governance via the following email 
address: 
 
FOI@secamb.nhs.uk 
 
 
Yours sincerely 
 
Freedom of Information Coordinator 
South East Coast Ambulance Service NHS Foundation Trust 
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